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1.
Overview and

Introduction




Persona
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Name: Jenny Kim
She is a college student who is a huge fan of BTS
and has always wanted to go to a concert. There
was a concert in LA, but she could not get a ticket
because they sold out in 10 seconds. She is now
feeling depressed and is looking for a way to go to

a concert.
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Problem & Solutions

Problems Solutions

Tickets for concerts are e Make the concert easy to attend,

hard to get. # affordable, and available for a long

Tickets are also expensive. period of time.

Concerts are available for

limited times
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Marketing

Did you just miss your favorite
artist’s concert? we have better
option just for you!

Scan QR code to
download

j0l{0|
B

Available both App store and
Google play store

& J
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Advertisement

To make our vending machine famous,
we need advertisement.

We will target our posters and ads
specifically at people who just missed
the concert. Thanks to our partnership
with MetAmaZoogle, we have the
capability to identify these individuals
and deliver tailored advertisements

directly to them.
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Business case

We are selling “experience” not a product.

e If we were selling tangible items, users might not return after making a purchase, since they
already own the product. However, we offer an experience—something that can be enjoyed again

and again. This recurring appeal makes our vending machines inherently persuasive.

How do we make users to comeback?

e "To make this vending machine a destination worth revisiting, we need cutting edge technology
that can make a concert inside the machine feel even more real than the actual event. With

MetAmaZoogle, we can make that vision a reality.
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Problem & Solutions

Proof

Customer’s need is going to concert and fan meeting, but sometimes it is expensive and
disabled to go to concert.

BTS had over 4 million people trying to buy tickets for their Las Vegas and Seoul concerts.
BLACKPINK's "Born Pink" World Tour sold 1.5 million tickets, and demand was even higher.

TWICE's 2023 tour had over 1 million tickets sold, with many fans missing out.
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2.
My kiosk Design

You can enter a subtitle here if you need it
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Problem & Solutions

Location: Shopping
mall in worldwide
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Kiosk & App

Available both App store
and Google play store

,
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3.
Information

Architecture




Information Architecture

Customer Vending machine List of merchandise invertory Merchandise Transaction

N text) -Location (text) Clothing #1 (Boolean)
-Name (tex . -Name (text) ~Clething oolean
-Last restock (date and time) 1 " iy |
“Email (text) - (h s ’d[_ , Genre {list of genre) ~Clothing #2 (Boolean}
g tem nd tim
-Zipcode {text) 051 Systom, ok (dalea 9 ~Clething #3 (Boolean)
-Last cleaning time {date and Ume) #
-Favorte artists (lis! of artist)
-User Information (Customer)
-Payment methad (payrmer: method)

Transaction date {date and time)
~Customer record (customer)

-Price (number)

-item name (text)

-Payment Method (payment method)
-Transaction history (list of transaction)

-Electronic music
-Accessary #1 (Boolean)
-Heavy metsl
. -Accessory #2 (Boolean)
Country music
Kid -Accessary #3 (Boolean)
ids

“Transaction history (It of transzction) gy
Merchandise (Ist of merchandise inventory)
Merchandise item name (text)
Merchandise item prica (number)

T Name (text)

-Price (nul
Transaction Concerts Recommandation algorithm

: Customer information (customer)
-Transaction date {date and ime)
et Recommandation algoritim(recommancation
Price {number) i -Name (text)
algonthm
Location {text) 2 e Adists (jist of artists) i
~Transaction (trans : -Favorite artist (st of artis
Concert (Cor N Payment method Songs (list of songs) X
Song ( ) -Artist {list of artists) Description (text) -Transaction history (list of transaction)
-Song (list of 5 5) -Description (text)
9 Songs (list of songs) P -Access to Spotify account (Boalean)
-Payment Method (paymen: methe
S Concert (list of concerts)
-Customer record (customer)

Vending machine information {vanding mach ne) Credit or debit ¢

Confirmation code (text) -Applepay

Egie Kwon Page .13

IXD_System



4.
How does it work?
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Do not have account? Signup

To use the vending
machine customer
have to download an
application

R=VD
Signup
Please enter following

Name

@ Spotify

Spotify Access?

(@)
Signup

This is sign up page,
where app gather
information about user
and also informations
from spotify
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R=VD

whois your favorite artist?

K-pop - Hip hop
[ 4%
88

Blackpink Bigbang  Lessarifim

G-idle NEWEELH

This is sign up page,
where app gather
information about user
and also informations
from spotify

R=VD

We are generating
recommendations just for you...

Generating...

After, user finishes the
process, now the app will
generate their
personalized page

R=VD

Check BTS's new concerts?

Single song concert

This is main home page
where user can browse
and view the concerts.
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R=VD R=VD

Please select the R=VD Machine location Please select the viewing time

Please select a songs you would ﬁ
liked to experience Y, C sorar{ofrimed v

Song lists {,

1. DNA

|
[m 2. Butter

-
|
|

4. Boys with love

|
. ]
7 3. Fire }
|
? ]

5. Blue & Grey

After user select the This is a page where user Now user has to select
concert, user has to can see the available the viewing time for
select songs they want to vending machine their concert.
listen. locations and select one

of them
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R=VD R=VD R=VD

Please confirm your order
Thanks for your purchase.

Please make a payment |
See you soon!

Transaction

Concert: BTS, Map of the soul tour

Selected songs:
osons Confirmation Code:
1.0Ma Credit Card or QWER78

3. Blue & Grey Debit Card

Or

Selected R=VD machine location:

~The Great Shopping mall ScanQR code

1501 Owens St, San Francisco

’ P
Selected viewing time: 17:00 ' ay

Total Price:

Confrim

This transaction page By confirming the This is last page of the
where user can view the transaction, user has to order. Now user has to
summary of order pay with prefer payment go to vending machine
method and type or scan QR code
to enjoy the concert.

04/05/2025 Egie Kwon Page .17 IXD_System




04/05/2025

At the vending machine,
user is required to type
code or scan QR code to
enter the room
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After typing the code,
user enter the room

R=VD

Welcome, Jenny.
Your concert will start soon

I/

/|\

demo video(without VR)
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https://youtu.be/r6EGkiR2l1k?si=cAaqgxoM8vGEsDiE
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After show & Merchandise buying

After the show the vending
machine automatically open
merchandise shop of artist
that user just watched. If
user wants to buy, they
could select them
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Transaction
Selected items:

1. BTS hoodie

Total Price $40

This is transaction page
where user can see the
summary of user's
merchandise purchase.

Please select a payment

Credit Card or
Debit Card

By confirming the
transaction, user has to
pay with prefer payment
method.

Thank you for your
purchase!

Please take your item

+

Then, user can grab their
items and go home.
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4.
Journey map




Journey map

Exploring & downloading app At R=VD app At Vending machine Post concert

Tasks s nct able to get 2 tickst S F oo snare Selup an avount & G tougl permanolzasion e 270 chanse the Select vencing machine Make a paymen: & get Sean Q12 cade or Enor Vonding rachi

for BTS cancert feeds anout R= cannec: Spotify CHOPRE 00 wosfimation cuie DA MR, e 1 Confirmition cudc oy corcer:

Goto merchandsa secton.  Buy mercrandiss and leave.

n o e
Information Hame. 5 ol ot 3 R

Trersecy el 1l artzn o= iz
P amaxn) Semrgime

flow 2
ficsaz > G2ty sezort ke

Touchpoints @ u m

"I even had the chance to huy my favorite
| A
“It feels so real and fun® artist's merchandise!
"1]ust pald, and 1 am excited to
experience the new cancept of a concert,

~a

Emotion “Ihave to make an account and =

— Oh sounds inceresting’ SothroaghIBiT o stagaer

=
00 40
“ really wanled Lo go™ 3 =
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5.
Concept models




Concept models

Users

Number of
Revenue + Artists

Io/ "

: Fcro
Profit > Artist contract

B,

Number of vending

4 Expenses
machines -+ p

Advertising
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Total
available
Artist

Profit

R=VD Users
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Concept models

Artist Technology

contract investment
+ +
+ B 1
Expenses
- -

3
Number of B | ) Concert

artists 4 Profit — quality

+ -+
Advertising -
R +
User's
satisfaction
- User's return
+ rate

Users
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Concept models

concert and fan
K pop idol fans use -—} = t0 attend -) Favorite idols without
meeting

located every _—
Blackpink International

shopping mall differnce
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Appendix
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Sketches & Draft

> Artisrt > Meychon d15e

Nowe (Foxt) Nowne (tex#)
gt (=) P)/ffe U\“*"\—';j
tafactin Wy (TS ot 1)

\User
Nome  (text)
Q“w"\‘ (4t
Tovorte MAvt (lotef Doyt

Teoscaion Wiy ([0 o Trgactiony
2ip Cote (hext)

W\&T"Q\ Mrehine
Intkory  (lisef pach)

- k)
\o(tx‘“bn L= Ps’{oe
Locntion ( =)

CoNesmt =\ ar Crond
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Customer

Narme (text)

Email (text)

Zipcode (text)

Favorite artists (list of artist) Name (text)
Payment method (payment method) Genre (text)
Transaction history (list of transaction)

Transaction Payment method

Transaction date (date and time)
Price (number)

Location (text)

Concert (Concert)

Song (list of songs)

Payment Method (payment method)
Customer record (cumstomer)

Credit or debit card
Applepay

list of merchandise invertory Recommandation algorithm

Clothing #1 (Boolean)
Clothing #2 (Boolean)
Clothing #3 (Boolean) Favorite artist (list of artist)

Transaction history (list of transaction)

Accessory #1 (Boolean) Access to Spotify account (Bulean)

Accessory #2 (Boolean)
Accessory #3 (Boolean)

Name (text)
Price (number)

Vending machine

Location (text)

Merchandise (list of merchandise
invertory)

Last restock (date and time)

Last system check (date and time)
Last cieaning time (date and time)
User information (Customer)
Confirmation code (Confirmation code)}

Concert

Name (text)
Attist (artist)

Songs (iist of songs)
Description (text)
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Sketches & Draft

Explore At kiosk Browse & Choose Watch concert Post concert

M e

Was not able to get a ticket Download app and book a Scan QR code or
for BTS concert schedule. type to login.

[ A A 4 !

See advertisement & SNS N Browse and choose the
feeds about R=VD Cetinskiel o concert.

Pay for the concert. = Enjoy Concert. —> Go to merchandise section.

Buy merchandise and leave.

-1
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Sketches & Draft
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Sketches & Draft
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Wireframes

= 2. Butter
¢ 3. Fire

4. Bays with love
7 5. Blue & Grey
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